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PARTS LIST –– SF-2100/SF-2150, SF-2400/SF-2450 
Item 
No. Code No. Description 

1A. 
9103804 SF-2150 CP FAUCET BODY WITH LOGO 

(Models SF-2100 & SF-2150) 

1B. 
9103666 CP FAUCET BODY WITH LOGO 

(Models SF-2400 & SF-2450) 
2. 0306928

0365795

3800001

F174 CP SPRAY HEAD 0.5 GPM MALE THREAD  
(Models 3362155IN, 3362157IN, 3362156IN, 3362158IN) 
CP SPRAY HEAD 0.35 GPM MALE THREAD  
(Models 3362182IN, 3362184IN, 3362186IN, 3362188IN) 
SPRAY HEAD CP-.5 GPM AERATED (SF)  
(Models 3362183IN, 3362185IN, 3362187IN, 3362189IN) 

3. 9103798 SFP44A MNTG KIT SF2100/2400 POST 3/2010
(All Models) 

4. 9103691 CONTROL BOX WITH BUTTON N/B
(All Models) 

5. 9103706 SF SENSOR WITH RANGE ADJ. (
All Models) 

6. 0362027 SFP PLUG-IN TRANSFORMER (INDIA)
(Models SF-2150/SF-2450) 

7. 9103279 EBV9 BATTERY "AA" SIZE (4 PACK)
(All Models) 

8. 9103627 SFP5 MNTG HARDWARE KIT CONTR MODULE
(All Models) 

9A. 9103623 SFP10 FLEX HOSE 600MM x M10 x G1/2 FEM 
(All Models) 

9B. 9103316 H-1 4' TO 3' HOSE CN
 (All Models) 

NOT SHOWN SAPARATELY 
–– 0362015  Strainer (located in water inlet of control module)
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TROUBLESHOOTING GUIDE 

1. Faucet delivers water in an uncontrolled manner.
A. Faucet is not working properly. Contact Sloan Technical Support.

2. Faucet DOES NOT deliver any water when sensor is
activated. INDICATOR: Solenoid valve produces an audible
“CLICK.”
A. Water supply stop(s) closed. Open water supply stop(s).
B. Water strainer in control module is clogged. Close supply stops and

remove water inlet line at control module. Remove, clean and reinstall
strainer and water inlet line. Replace strainer if required.

INDICATOR: Solenoid valve DOES NOT produce an audible 
“CLICK.” 
A. Batteries low (battery powered models). Replace batteries.
B. Power failure (adapter powered models). Check power supply.

3. Faucet delivers only a slow flow or dribble when sensor is 
activated.
A.  Water supply stop(s) are partially closed. Completely open water 

supply stop(s).
B.  Water strainer in control module is clogged. Close supply stops and 

remove water inlet line at control module. Remove, clean and reinstall 
strainer and water inlet line. Replace strainer if required.

C.  Aerator is clogged. Remove, clean, and reinstall aerator. Replace 
aerator if required.

D. Faucet is not working properly. Contact Sloan Technical Support.

4. Faucet DOES NOT stop delivering water or continues to drip 
after  user is no longer detected.
A. Faucet is not working properly. Contact Sloan Technical Support.

5. The water temperature is too hot or too cold on a Faucet 
connected to hot and cold supply lines.
A. Supply stops are not adjusted properly. Adjust supply stops.

CARE AND CLEANING 
DO NOT USE abrasive or chemical cleaners (including chlorine bleach) to 
clean faucet that may dull the luster and attack the chrome or special 
decorative finishes. Use ONLY mild soap and water, then wipe dry with 
clean cloth or towel. While cleaning the bathroom tile, protect the faucet 
from 
any splattering of cleaner. Acids and cleaning fluids will discolor or remove 
chrome plating. 

When assistance is required, please contact Sloan 
Technical Support at: 1800-123-3080. 
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